STATE OF VERMONT
PUBLIC SERVICE BOARD

CPG No. 931-CO

Application of Securus Technologies, Inc., fora )
certificate of public good to offer customer-owned, )
pay telephone service in Vermont )

Entered: 4/8/2011

CERTIFICATE OF PUBLIC GOOD ISSUED
PURSUANT TO 30 V.S.A. SECTION 231

IT Is HEREBY CERTIFIED that the Public Service Board ("Board") of the State of Vermont
on this date finds and adjudges that:

1. The operation of customer-owned, pay telephones by Securus Technologies, Inc.
("Applicant"), to provide service to the public in the State of Vermont, will promote the general
good of the State of Vermont.

2. Applicant shall abide by the requirements of this Board, as defined in our Orders in
Docket No. 6012 (with the exception of Requirements 3, 4, 5, 6, 8, 9, 10, 12, 13, 14, and 15),

Generic Investigation into the Transition from Regulation to Competition for Public Telephone

Services in Vermont, Order of 12/28/99, Docket No. 5566, Generic Investigation into the

Regulation of Public Telephone and Operator Service Providers, Order of 1/6/95, Docket No.
5159, Petition of Sweetwaters, Order of 2/4/87, and Docket No. 4946, Petition of Burlington

Telephone Company, Order of 2/21/86, and summarized in the Order issued today in the instant

proceeding.
3. Applicant shall file with the Board and the Vermont Department of Public Service,
semi-annually, on January 1 and on July 1, a report on the number and duration of outages and

service calls for the previous six-month period.
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DATED at Montpelier, Vermont, this g day of April ,2011.

s/James Volz )
)  PUBLIC SERVICE
)
s/David C. Coen ) BoARD
)
) OF VERMONT
)

s/John D. Burke

OFFICE OF THE CLERK
FILED: APRIL 8, 2011

ATTEST: s/Susan M. Hudson
Clerk of the Board

NOTICE TO READERS: This decision is subject to revision of technical errors. Readers are requested to
notify the Clerk of the Board (by e-mail, telephone or in writing) of any apparent errors, in order that any necessary

corrections may be made. (E-mail address: psb.clerk@state.vt.us)



